
* Elastomeric Acrylic Application must be applied at a minimum of 2 gallons per square  
**Elastomeric Acrylic Application must be applied at a minimum of 3 gallons per square (2 coat minimum) 
SEE PRODUCT CHART ON THE BACK OF THIS FORM FOR FURTHER DETAILS ON THE APPLICATION OF COATINGS  

COATINGS WARRANTY APPLICATION 

PROJECT NAME: 
 
Building Name______________________________________ 
 
Street_____________________________________________ 
 
City______________________ State_______ Zip__________ 
 
Architect/Consultant__________________________________ 
 
Phone_____________________________________________ 

BUILDING OWNER: 
 
Name_____________________________________________ 
 
Street_____________________________________________ 
 
City______________________ State_______ Zip__________ 
 
Contact Name______________________________________ 
 
Phone_____________________________________________ 

CONTRACTOR NAME: 
 
Name_____________________________________________ 
 
Street_____________________________________________ 
 
City______________________ State_______ Zip__________ 
 
Phone___________________ Fax______________________ 
 
Mule-Hide Applicator Number__________________________ 
 
Person filling out application____________________________ 

DISTRIBUTOR INFORMATION: 
 
Distributor Name____________________________________ 
 
City___________________________________ State_______  
 
Salesman__________________________________________ 

THIS BUILDING IS        ����Commercial         ����Industrial           ����Institutional          ����Residential (Material Warranties Only)    

BUILDING USE __________________________________    BUILDING HEIGHT ________ft.    NUMBER OF LEVELS_______   

PROJECT START DATE ____________________   PROJECTED OR ACTUAL COMPLETION DATE ____________________   

IF SPECIFICATIONS WERE WRITTEN FOR THIS  
PROJECT, PLEASE SUBMIT ONE COPY WITH THE 

APPLICATION 

  EFFECTIVE 
  FEB 2002 

P.O. Box 1057   Beloit, WI 53512-1057   Phone: 608/365-3111   Fax: 608/365-7852   www.mulehide.com 

MULE-HIDE PRODUCTS CO.,INC. 

 
 
= 
 
= 
 
= 
 
= 

TYPE 
 

5 Years 
 

5 Years 
 

10 Years 
 

10 Years 

PRICE/S.F. 
 

N/A 
 

$.04 
 

N/A 
 

$.07 

SIZE(S.F.) 
 

___________ 
 

___________ 
 

___________ 
 

___________ 

COST 
 

NO CHARGE 
 

$__________________ (MIN $300.00) 
 

NO CHARGE 
 

$__________________ (MIN $500.00) 

WARRANTY FEE INFORMATION 
                                                                                             
Material Only *                                                                     
 
System Warranty* (Metal Roof Only) 
 
Material Only ** 
 
System Warranty** (Metal Roof Only) 

MH PROJECT#_________________ 

SLOPE_______________ Inch per ft.           ����New Roof    ����Re-roof     SIZE OF COATED AREA_______________ Square ft.                        

NOTE: THESE PRODUCTS ARE NOT INTENDED TO BE USED OVER GRAVELED SUBSTRATES 

FOR ELASTOMERIC ACRYLIC (A-SERIES) Application:    ���� Spray           ����Roller 

 

 Type of Existing Substrate:    ����Aged Smooth BUR (over 5 yrs old)         ����Aged Hypalon (over 5 yrs old)          ����EPDM               

 

���� Metal        ���� New PUF          ����Smooth Mod Bit             ����Granulated Mod Bit              ����New Smooth BUR (less than 5 yrs old)    

 

����Granulated Mineral Surface & Mineral Surface Cap Sheets   ���� Skylights         ���� Masonry Walls 



ALL PROJECTS REQUIRE A SUBMITTAL OF A ROOF DRAWING AND DIMENSIONS 
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PLEASE INDICATE IF PROJECT HAS MULTIPLE DECK TYPES OR SYSTEM TYPES 

 ROOF DRAWING 



Warranty applications must be sent in for approval before the start of the project.  Requests for final inspection 
must be received within 30 days of roof completion.  Warranties must be executed within 90 days of roof com-
pletion.  Any warranty issued by Mule-Hide Products Co., Inc. will be based upon the accuracy and complete-
ness of the information contained in this warranty application, roof drawing and pre-job survey. 

ELIGIBLE CONTRACTOR SIGNATURE (MUST BE AN OFFICER OF THE COMPANY) 
 
 

By______________________________________ Title___________________________  Date___________________ 

MULE-HIDE WARRANTY DEPARTMENT USE ONLY 
 
REVIEWED BY_________________________________       ACCEPTED  �  CHANGES  �  REJECTED  � 
 

CONTACTED CONTRACTOR   � Yes     � No    NAME OF CONTACT________________________________ 
 
NOTES________________________________________________________________________________ 
 
_______________________________________________________________________________________ 

 
TOTAL INSTALLATION COST: __________________________________     

 
Materials Used:  Primer ________gallons   

 
                            Flashing Grade ________gallons   

 
                            Finish Coat ________gallons    

 
MULE-HIDE REQUIRES THAT ALL MATERIAL INVOICES BE 

SENT WITH THIS APPLICATION 
 

 INSTALLATION 
PAGE 

3 

 
LIST DEVIATIONS TO PUBLISHED SPECIFICATIONS OR CONDITIONS REQUIRING  

SPECIAL CONSIDERATION___________________________________________________ 
 

___________________________________________________________________________________________________ 
 

___________________________________________________________________________________________________ 
 

___________________________________________________________________________________________________ 
 

___________________________________________________________________________________________________ 
 

___________________________________________________________________________________________________ 
 

___________________________________________________________________________________________________ 
 



IMPORTANT NOTES (Details and information subject to change): 
When applying coating over an existing roofing system under warranty, the building owner should check with existing roofing system manufacturer, as this coating application may void warranty.  Roofing system must be sound and A-350 must be used 
on areas where ponded water occurs.  This information herein should not be considered all-inclusive and should always be accompanied by good application practices.  Mule-Hide is NOT responsible for any defects in the existing roofing system.  The 
applicator has sole responsibility for the quality of application of the coating system.  Mule-Hide requires proper surface preparation of the existing roofing system.  To repair blisters, splits, and other roof surface defects, Mule-Hide recommends that 
they be repaired in accordance with the published NRCA Repair Manual for Low-Slope Roofing System guidelines prior to application of Mule-Hide Elastomeric Coatings.                                                                                                                       
                    
Cool temperatures and high humidity retard curing.  Do not apply Elastomeric Acrylic Coatings if weather conditions will not permit complete cure.  Mule-Hide Coatings are NOT intended for use over graveled surfaces (Spudded Roofs are also NOT 
acceptable.)  Refer to Mule-Hide Coatings Specification Manual for details prior to application.  For winter applications and for application over certain existing roof systems, contact Mule-Hide for specific product recommendations.           
Mule-Hide recommends ADHESION TESTS PRIOR TO COATING to ensure compatibility between the coating and the substrate.  Mule-Hide also RECOMMENDS a two (2)-coat application.  If finished coverage rates exceed two (2) gallons per 
square, 2 coats are REQUIRED.  Product blisters may occur if coatings are applied too thick in high temperatures.                                                                         
The information herein is based upon data and knowledge considered to be true and accurate and is provided for the applicator's consideration, investigation, and verification.  However, Mule-Hide Products Co., Inc., does not warrant any results to be 
obtained.  Statements concerning possible use of Mule-Hide products are made without knowledge of your particular roof and/or coatings project and such an application may not be fit for your particular purpose.  MULE-HIDE DISCLAIMS ALL WAR-
RANTIES, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, except written warranties attached to Mule-Hide products and written warranties signed by an officer of Mule-Hide.          

PRODUCT APPLICATION CHART 

Finish Coating Products: 
A-300 = FINISH (Standard) 
A-320 = FINISH (over asphaltic substrates) 
A-350 = FINISH (over ponded water areas) 
A-301 = SKYLIGHT FINISH 
A-400 = MASONRY WALL COATING 
 

Companion Products: 
115 = CLEANER 
A-125 = METAL ROOF PRIMER 
A-200 = FLASHING GRADE 
A-151 = EPDM ReSurface Agent ™ 

Specialty Products: 
LIQUI-THIX® - turns A-300 into A-200 
FAST-CAPS™ - stop metal roof fastener leaks 
SEAL FAST™ TAPE  -  stops leaks, compatible with 
coatings    
A-300-FF  -  FAST FILM FINISH when rainfall is expected* 
   *Applied by Airless Sprayer Only 

IMPORTANT NOTICE FOR ALL 
SYSTEMS: An ADHESION TEST 

should first be performed to en-
sure compatibility between the 

coating and substrate.  Mule-Hide 
also recommends a two (2) coat 
application.  If required finished 
coverage rates exceed 2 gals. 
Per 100 sq. ft, 2 coats are re-

quired.   
(SEE NOTES BELOW) 

Existing Substrate Finish Coating Finished  
Coverage Rate 

Warranties Available Companion  
Products 

Important Remarks 

Metal 

A-300 

2 gal / square  
3 gal / square 

5 yr L & M** or Lmtd Mat  
10 yr Labor & Material** 115, A-125, A-200 5 yr L&M Warranty Fee - 4 cents per sq ft.  

10 yr L&M Warranty Fee - 7 cents per sq ft. 

 **Must be applied by a Mule-Hide Warranty-Eligible Coatings Contractor 

Aged Smooth BUR         
(over 5 yrs old) 

2 gal / square  
3 gal / square 

5 yr Limited Material  
10 yr Limited Material 

A-200 See Notes Blisters, holes, splits or tears, and other damaged areas should be repaired before coat-
ing. 

     

New PUF 3 gal / square 10 yr Limited Material A-200 Positive Slope Required. 

     

Aged Hypalon Sheet     
( over 5 yrs old) 

2 gal / square  
3 gal / square 

5 yr Limited Material 10 yr Limited Material 115, A-200 Repair using Hypalon compatible products before coating. 

     

EPDM 
2 gal / square  
3 gal / square 

5 yr Limited Material  
10 yr Limited Material 

A-151 See Notes Repair using EPDM compatible products before coating. 

      

New Smooth BUR (less than 
5 yrs old) 

A-320 

2 gal / square  
3 gal / square 

5 yr Limited Material  
10 yr Limited Material A-200 See Notes Blisters, holes, splits or tears, and other damaged areas should be repaired before coating. 

     

Smooth Mod Bit 
2 gal / square  
3 gal / square 

5 yr Limited Material  
10 yr Limited Material 

A-200 See Notes Blisters, holes, splits or tears, and other damaged areas should be repaired before coating.  

     

Granulated Mod Bit & Min-
eral Surface Cap Sheets 

3 gal / square 
4 gal / square 

5 yr Limited Material  
10 yr Limited Material 

A-200 See Notes Blisters, holes, splits or tears, and other damaged areas should be repaired before coating.  

      

Skylights A-301 2 gal / square 5 yr Limited Material A-200 Refer to Mule-Hide’s Product Data Sheet. 

      

Masonry Walls A-400-W 2 gal / square 5 yr Limited Material 115, A-200 Refer to Mule-Hide’s Product Data Sheet. 

  **Must be applied by a Mule-Hide Warranty-Eligible Coatings Contractor 


