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Important Warranty Notes: 
 
Current Warranty fee schedules are as listed.  Please contact Mule-Hide for pre-
approval when applying for any non-published Warranty timeframes. 
 

1 Metal roofs only 
2 Commercial projects only 
3 Minimum application rate of two (2) gallons per square 
4 Minimum application rate of three (3) gallons per square with a two (2) coat minimum 
 
Mule-Hide Limited Material and NDL System Warranties are only valid when 
components are installed according to manufacturers’ specifications.  Always 
refer to Mule-Hide Application Guidelines for additional requirements. 
 
Material Only Warranties 
To qualify, application of Mule-Hide Elastomeric Acrylic Coatings must meet the 
guidelines as published in Mule-Hide Application Guidelines handbook.  However, no 
fee or inspection is required, and the Applicator is not required to be a Mule-Hide 
Warranty Eligible Applicator.   Distributor invoices for the product are required for 
consideration of Warranty. 
 
Systems Warranties 
To qualify, application of Mule-Hide Elastomeric Acrylic Coatings must meet the 
guidelines as published in Mule-Hide Application Guidelines Handbook.  A Warranty fee 
and an inspection will be required.  The Applicator is required to be a Mule-Hide 
Warranty Eligible Applicator to qualify for this type of Warranty.  Distributor invoices for 
the product are required for consideration of Warranty. 

Warranty Type Period Warranty Fees 
Cost/SF    Min $ 

Material Only 3 5-Year No Charge 

Material Only 4 10-Year No Charge 

System 1,2,3 5-Year $0.04    $300.00 

System 1,2,4 10-Year $0.07    $500.00 
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